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From the Chancellor
Welcome Back! I hope you had a restorative holiday. Usually I am ready to take the holiday
decorations down and frequently use New Year’s Day to do so. This year, in the “breaking
out of the way I’ve always done it,” I am leaving them up. Unfortunately, we didn’t put up a

tree this year, so I don’t have to worry about falling
needles. Our plans were to go to Iowa to visit family and
opted for no tree since we weren’t going to be around.
Better sense prevailed and we decided potentially
exposing my 92 year old mother-in-law wasn’t a very good
idea. So, like many families, we Zoomed, FaceTimed and
tried to reflect on what we have, not what we missed.
One thing I am NOT missing is the sub artic cold. The
weather the last several weeks has been such a gift. I
hope if you live here, you have been able to be out and
about and enjoy the days.
I sent you some reflections about the incidents that occurred at the U.S. Capitol last week.
I was needing some affirmation about the importance of education and democracy, so I
sought out John Dewey works, who has written voluminously on the relationship. I want to
share his quote that was impactful to me.
“Democracy must be born anew every generation and education is the midwife.” ¹
We have much work to do in this area!
Thank you for your continued effort to make this campus a better community.
Until next time,
Chancellor Mary

1. From John Dewey, The Need of an Industrial Education in an Industrial Democracy.”
John Dewey: The Middle Works, 1899-1924
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Changes in Student Engagement & Wellness beginning January 1, 2021.
We're excited to announce some position updates in Student Engagement & Wellness.
During the fall semester, Brooke Novak took on some additional duties on an interim basis.
She will be keeping those duties permanently and her new job title is Director of
Educational Programs and Transitions.

From Residential Life
Erica Claybrook-Cookman was hired in the fall as the Senior Area Coordinator in
Residential Life. Likewise, she has taken on some extra duties and has excelled in that
role. Moving forward, Erica's new position title is Assistant Director of Residential Life and
she is the first contact for all Residential Life questions/issues.

From Athletics
The University of Minnesota Crookston hockey program got off to a great start in their
return to the ice as the Golden Eagles picked up a 5-3 win over University of Jamestown
on Saturday. UMN Crookston was led by two goals and two assists by Casey Kallock. The
Golden Eagles finished the weekend with a split with Jamestown after a 7-4 loss to the
Jimmies Sunday.
The Golden Eagle men's and women's basketball teams have also been in action in the
new year. The Minnesota Crookston men's basketball team earned a win over ConcordiaSt. Paul January 2. They will be in action this weekend as the Golden Eagle women's
basketball team holds their home opening series January 15 against Northern State

University at 5:30 p.m. and January 16 at 1:30 p.m. The UMN Crookston men's basketball
team will take on No. 7 Northern State on the road January 15 at 7 p.m. and January 16 at
4 p.m.
You can follow both games on the NSIC Network or on the NSIC Network app.
https://nsicnetwork.com/goldeneaglesports/

From Information Management
Zoom cloud recordings: Delete or move files after one year
Effective December. 29, U of M Zoom recordings saved to the cloud that are more than
365 days old will be moved to Zoom’s trash folder. Recordings will remain in the trash
folder—where they can be retrieved—for 30 days. Seven days before recordings are
permanently deleted, Zoom will email affected people a list of recordings and a link to the
Zoom page where the files can be managed. Learn details, including how to retrieve and
store recordings you want to keep.
Secure U: Protecting your data and protecting U of M data
Learn from a University Information Security expert about the importance of securing your
valuable data to protect yourself and others from malware, phishing scams, and other
attacks, especially around the holidays.
The December 2020 edition of the “OUCH!" newsletter covers some key steps to help
secure family members who may be struggling with technology and might not understand
the risks with using it and the potential threats to their online safety.
Research shows the last six weeks of each year and early new year are prime times for
scams of all types, many appearing to be shopping/deals or IRS/tax related. Learn from a
University Information Security expert how valuable your identity and data are and how to
protect yourself and others from scams, malware and other cyber attacks, particularly
around the holidays.
We encourage you to share OUCH! with your family, friends, and coworkers. IT staff
please forward to administrative staff, faculty, and other colleagues in your department.

From the Help Desk
On January 4, the Office of Information Technology (OIT) will enable a new full-tunnel
Virtual Private Network VPN (“AnyConnect-UofMvpnFull”) that will replace the current fulltunnel option (“zz Full Tunnel - General Access VPN Pool”). The new full-tunnel VPN will
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require Duo Two-Factor Authentication to join the full-tunnel network. Following the
successful transition of full-tunnel users to their new pool on January 25, 2021, all splittunnel users will be required to use Duo Two-Factor Authentication to access the VPN.
There is no name change to the split-tunnel users’ pool.

From Dining Services
Welcome back to spring semester. The dining room in Brown will be closed for the first two
weeks of the semester and items will be carry-out only.
Retail will open in two weeks once staffing is in place. If you're looking for work, please
stop by the campus dining office to pick up an application.
Last week was my final week on campus as I have accepted a new job back home in
Kansas, bringing me closer to my family. I want to thank everyone for the past two and half
years and welcoming me into the Golden Eagle family. At this time, Jamie Heising will be
the Campus Dining contact and can be reached at jamie.heising@sodexo.com.
-Ned Price

Student Profile
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Meet international student-athlete, Katie Emmett. Emmett took her education from Ireland
to the states to study agricultural education, as well as pursue her passion for soccer.
When she's not in the classroom, you can find her with friends on the field. #IAmCrookston

Tim Menard Q&A
Tim Menard, our Counseling Center Director, will be retiring January 15 from the University
of Minnesota Crookston. We caught up with Tim to talk about his time as a counselor and
Counseling Center Director at UMN Crookston.
When did you first arrive at Minnesota Crookston?
April 7th, 2008 is the day that will go down in infamy!
What are some of your favorite memories that you will take away from your time at
UMN Crookston?
Gosh there are so many. I would have to say being awarded the Outstanding Service to
Students Award in 2015-2016 is definitely one of the shining moments. To be recognized
for service to our students by our students is the highest honor. Also, in 2016 my peers in
the Minnesota School Counselors Association chose me for the Post-Secondary School
Counselor of the Year, and the Northwest School Counselors Association presented me
with the Post Secondary Counselor of the Year for 2015-2016. Aside from those
accolades, I think I had the most fun being the co-host along with Chancellor Mary for the
2019 Torch & Shield event. I had the opportunity to dine next to President Joan T.A. Gabel,
as well as share some fun fashion tips with her. She tried to recruit me for the TC campus,
to which Chancellor Mary replied with a resounding and resolute "Oh no, Tim belongs here
with our UMN Crookston family". Then the glasses were lifted for a toast, and all was well
with our world.
What makes UMN Crookston special to you?
I felt welcomed and included from day one. UMN Crookston has been part of my family for
close to 14 years. I looked forward every day to meeting with students, checking in on my
campus friends, and sprinkling some joy throughout the campus community whenever I
could. It has never been a J.O.B. for me, rather it has been my vocation, what I was called
to do to share my talents. My hope is that I was able to be present, intentionally aware of
my agency to make a difference, and encourage others to discover their joys and share
them.
What are your plans in retirement?
I love to travel and immerse myself in other cultures, but my travels will have to wait until
the pandemic is better controlled. I am engaged as a volunteer chair for the board of the
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Polk County DAC, and a volunteer board member for the Glenmore Foundation. I think
after some chillaxing time, I may seek out other community volunteer opportunities. I also
care for my disabled brother, so I have plenty on my plate to prevent me from getting into
trouble.
What will you miss the most about UMN Crookston?
Without a doubt I will miss my UMN Crookston family, colleagues, and students. Have we
had our cares and woes, most definitely, but we have squared our shoulders and met our
challenges as a small yet mighty campus community and UMN Crookston will continue to
lead the vanguard of innovation and excellence with myself cheering from a distance. Go
Golden Eagles!

From UMN Twin Cities
International Undergraduate Journal for Service-Learning, Leadership, and Social Change
—Deadline: Ongoing
The International Undergraduate Journal for Service-Learning, Leadership, and Social
Change seeks papers by undergraduate students that address service-learning projects
and experiences.
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